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lhNnf k|zf;g sfof{no, kj{t 
;fj{hlgs ;]jf k|jfx ;DaGwdf tof/ kfl/Psf]  

gful/s k|ltj]bg kmf/fd 
Citizen Report Card  

-;]jfu|fxLn] ;Gt'li6 jf c;Gt'li6 hgfpg]_  

;]jfu|fxLsf] gfd / y/ M =================================================================================================================================================== 

;]jfu|fxLsf] ln· M k'?if    dlxnf   cGo  

hft M– ==================================   pd]/ ====================  lzIff ================================= 

7]ufgf M  lhNnf    uf=kf=÷g=kf=       j8f g+=  

;Dks{ kmf]g g+= M  

!= ;]jfsf] ;Gt'li6  

!=! tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] <  

 ;Gt'i6 -   _  l7s}  -   _  c;Gt'i6 -   _ 

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojfxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 <  

 ;Gt'i6 -   _  l7s}  -   _  c;Gt'i6 -   _ 

!=# sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 <  

  clt ;/n -   _ 7Ls} -   _ hl6n -   _ 

@= ;]jfsf] lgoldttf  

@=! gful/s j8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf] ;do k|lt slQsf] ;Gt'i6 x'g'xG5 < 

  ;Gt'i6 -   _  l7s}  -   _  c;Gt'i6 -   _ 

@=@ sfof{no lgoldt ?kdf -sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{r':ttf_ ;~rfngdf ePsf] 5 eGg] s'/fdf slQsf] 

ljZj:t x'g'x'G5 <  

 ljZj:t  -   _ l7s}  -   _ cljZj:t -   _ 

@=# tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg'{ eof] <  

 lt/]sf] 5}g -   _ Psbd} sd -   _  w]/} lt/]sf] -   _ 

@=$ o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt lbg nufpg] u/]sf]  5 <  

 ! lbg -   _  @ lbg -   _ w]/} lbg -   _ 

#= ;]jf k|ltsf] hgljZjf;  

#=! o; ;+:yfn] lbg] ;]jf k|lt tkfO{ sltsf] ljZj:t x'g'x'G5 <  

 ljZj:t  -   _ l7s}  -   _ cljZj:t -   _ 

#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{ slQsf] k|rf/ ug'{ ePsf] 5 <  

 w]/} -   _ l7s}  -   _ u/]sf] 5}g  -   _ 

#=# o; ;+:yfdf sfo{/t sd{rf/L k|lt tkfO{sf] ljZjf; slQsf] 5 <  

 w]/} -   _ l7s}  -   _ ljZjf; 5}g  -   _ 
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#=$ o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 <  

 5  -     _ 5}g  -     _  clnslt yfxf 5 -     _  

$= ;]jfsf] u'0f:t/  

$=! o; sfof{noaf6 ;]jf lnFbf sfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6 x'g'x'G5 <  

 ;Gt'i6 -   _  l7s}  -   _  c;Gt'i6 -   _ 

$=@ tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] <  

 cfkm} -   _ ufpFsf 7'nfj8fsf] -  _  dWo:ystf{ -   _ 

$=# o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k/\of] <  

 ! k6s -   _ @ k6s -   _ # k6s -   _ 

$=$ sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 <  

  cfjZos ;Lk 5 -   _    cfjZos eGbf sd 5 -   _ ;Lk lgs} sd 5 -   _ 

%= ;]jf ;DaGwL hfgsf/L  

%=! sfof{nosf] ef}lts cj:yf s:tf] 5 <  

  clt /fd|f] -   _ 7Ls} -   _ g/fd|f] -   _ 

%=@ sfof{nodf ePsf] gful/s j8fkq af/] tkfO{nfO{ hfgsf/L 5 <  

  5 -   _ cflzs hfgsf/L 5 -   _ s'g} hfgsf/L 5}g -   _ 

%=#  sfof{no / ;]jfu|xL aLrsf] ;DaGw s:tf] 5 <  

  clt /fd|f] -   _ 7Ls} -   _ vf;} /fd|f] 5}g -   _ 

%=$ ;+rfng ul/g] ;fj{hlgs sfo{qmddf l;dfGt ju{sf] pkl:ytL slt k|ltzt ;Dd x'g] u/]sf] 5 

  @) k|ltzt hlt -    _     %) k|ltzt eGbf dfly -     _  yfxf 5}g -   _ 

^= gful/s j8fkq÷ph'/L k]l6sf ÷u'gf;f] ;'Gg] clwsf/L ;DaGwdf  

^=! tkfO{sf] ljrf/df ;]jfu|xLn] gful/s j8fkqsf] pkof]u s'g xb;Dd u/]sf 5g <  

  w]/} -   _ sd -   _ u/]sf] 5}g -   _ 

^=@ tkfO{sf] ljrf/df ;]jf k|bfosx?n] gful/s j8fkq cg'?k slt xb;Dd ;]jf k|bfg u/]sf] h:tf] nfU5 <  

 w]/} -   _ 7Ls} -   _ clt sd -   _ 

^=# tkfO{sf] ljrf/df ph'/L k]l6sfsf] pkof]u s'g xb;Dd ePsf] 5 <  

 w]/} ePsf] 5 -    _    l7s} ePsf] 5 -    _     ePs} 5}g -    _  

gful/s k|ltj]bg kq   
!= l;kmfl/; ;DaGwL  

!=! l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L kfpg' eof] <  

  kfPF -   _ 7Ls} kfPF -   _ :ki6 kfO{g -   _ 

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/St /sd lbg' k/\of] <  

  lbPF -   _ yf]/} lbPF -   _ dfluPg / lbOPg klg -   _ 

!=# ToxfFaf6 lbg] l;kmfl/; ln+bf s;sf] ;xof]u lng'eof] <  

  cfkm} -   _ dWo:ystf{ jf sfof{nos} dfG5] -   _ g]tf÷7"nfa8f -   _ 

!=$ /fh:j, z'Ns tyf b:t'/ sf]–s;;Fu p7fpg] ub{5g\ <  

;j};Fu s/ p7fpF5g\ -   _;Lldt JolQm ;Fu dfq s/ p7fpF5g\ -   _  w]/} jSof}tf /xg] u/]sf] 5 -   _ 
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!=% jt{dfg sfo{ ;~rfng ;+/rgf k|lt slQsf] ;Gt'i6 x'g'x'G5 <  

  ;Gt'i6 -   _ 7Ls} -   _ s'g} hfgsf/L 5}g -   _  

 

@= k'jf{wf/ tyf ;/;kmfO{ ;DaGwL  

@=! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 <  

  /fd|f] -   _ 7Ls} -   _ v/fa -   _ 

@=@ sfof{nodf ;/;kmfO{ ;daGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5 <  

 t'?Gt} x'G5 -   _   k6s k6s eg]kl5 dfq x'G5 -   _  hlt eg]klg x'Gg -   _ 

@=#= tkfO{sf] ljrf/df lh=;=;=÷g=kf=÷uf=kf= n] ;/;kmfO{ tyf hg:jf:Yo ;DaGwL sfo{qmd s] s:tf] lsl;dn] u5{ <  

 t'?Gt} x'G5 -   _   k6s k6s eg]kl5 dfq x'G5 -   _  hlt eg]klg x'Gg -   _ 

@=$= tkfO{sf] uf=kf=÷ g=kf= df ljsf; lgdf{0fsf] l:ytL s:tf] 5 <  

 /fd|f] -     _  l7s} -    _   v/fa -    _  

@=%= ;+rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ <  

 k|efjsf/L 5g\ -    _      l7s} 5g\ -     _  k|efjsf/L 5}gg -     _  

@=^= of]hgfsf] ljn e'QmfgL lbg] Joj:yf s:tf] 5 <  

 ;xh   -    _   l7s} -      _  cK7\of/f] -     _  

@=&= of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ <  

 kb}{g -     _  dfu]/} lnG5g\ -     _  /sd glbP cK7\of/f] kf5{g -  _ 

@=*= of]hgf ;+rfng ubf{ k|fljws ;xof]u slQsf] kfpg' eof] <  

 ;lhn} kfOof] -   _  slxn] sfFsL kfOof] -    _     dfu ubf{ klg kfOPg -    _  

@=( ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' x'G5 <  

  ;lhn} kfOof] -   _ ;fw]kl5 kfOG5 -   _ ;fw]klg kfOb}g -   _ 

@=!)= :yfgLo txsf] cfrf/;+lxtf kfngf ePsf] 5 <  

 kfngf ePsf] 5 -    _     l7s} kfngf ePsf] 5 -   _ slQ klg kfngf ePsf] 5}g -   _  

@=!!= of]hgf ;+rfng ubf{ lh=;=;=÷g=kf=÷uf=kf= af6 slQsf] ;xof]u kfpg' ePsf] 5 <  

 w]/} ;xof]u kfPsf] 5' -   _    l7s} ;xof]u kfPsf] 5' -   _    lg?T;flxt ul/g5 . -  _ 

@=!@= lh=;=;=÷g=kf=÷uf=kf= sf] cfDbfgL / vr{ aflx/ ;'rgf kf6Ldf 6fF;]sf] b]Vg'eof] <  

 6fF;]sf] b]v]sf] 5' -   _   slxn]sfFxL 6fF;]sf] b]lvG5 -   _   v} st} b]lvPg -    _  

 @=!#= sfo{ ;DkGgsf] cfwf/df d"Nofs+g ePsf] 5 ls 5}g <  

 5 -   _     l7s} d'Nofs+g x'g] u/]sf] 5 -    _   slxn] klg ePsf] yfxf 5}g -    _  

#= zflGt ;'/Iff ;DaGwL  

#=! o; lhNnfdf zflGt ;'/Iff  / ;'zf;g ;DalGw cj:yf s] s:tf] kfpg' ePsf] 5 <  

 clt e/kbf]{ -    _  ljZj;lgo -   _  sdhf]/ -    _  

#=@= tkfO{sf] ;dfhdf zflGt ;'/Iffdf r'gf}lt l;h{gf ug]{ s'g} sfo{ x'g] u/]sf] 5 <  

 5}g -    _  goGo dfqfdf -    _  5 eg] v'nfpg'xf];\ =============================== 

#=#= zflGt ;'/Iff vnn kfg]{ s'g} 36gf jf sfo{ ePsf] cj:yfdf slt rf8f] ;'/Iffsf] k|jGw ldnfOPsf] cg'e"lt 

ug'{ePsf] 5 <  

 oyflz3| -   _  ;"rgf k|jfxsf cfwf/df -    _  l9nf -    _  
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#=$= ;'/Iff Joj:yfnfO{ vnn kfg]{ s'g} sfo{ jf 36gf ;DaGwdf slxNo} ;'/Iff lgsfonfO{ hfgsf/L u/fpg' ePsf] 5< 

 w]/} -    _  slxn]sfxL -    _   5}g -    _  

#=%= ;fj{hlgs ;DklQsf] ;+/If0f ePsf] 5 <  

 /fd|f] ;Fu ;+/If0f ePsf] -   _    ;fdfGo ;+/If0f ePsf] -   _    ePsf] 5}g -   _  

#=^= ;do ;dodf g]kfn ;/sf/af6 k|fKt lgb]{zgx? kfngf ePsf] kfpg' ePsf] 5 < 

 cIf/; kfngf ePsf] kfPsf] 5' -   _   kfngf ePsf] kfPsf] 5' -   _   gePsf] -    _  

#=&= dlxnf÷n}lu+s÷3/]n' lx+;faf6 ;]jf k|jfxdf /f]sfj6 ePsf] 5÷5}g <  

 5 eg] ===============================================================================================================    5}g -   _  

#=*= ;d'bfo k|x/L ;fem]bf/L sfo{qmd k|efjsf/L sfxfF 5 <  

   6f]ndf -    _    ljBfnodf -    _ j8fdf -    _    :yfgLo txdf -     _   lhNnfdf -   _ 

#=(= nfu' cf}ifw tyf dlb/f lgoGq0f ;r]tgf sfo{qmd slQsf] k|efjsf/L / cfjZos 5 <  

     w]/} dfqfdf -     _  ;fdfGo dfqfdf -    _  5}g -    _  

#=!)= tkfO{ a;f]af; ug]{ :yfg k|sf]k÷ljkbsf b[li6n] slt ;'/lIft /x]sf] 5 <  

 ;'/lIft -    _  ;fdfGo -    _ hf]lvdk"0f{ -    _  

#=!!= ljkb kZrft vf]h p2f/ tyf /fxt ljt/0f / k'g{:yfkgf slt lz3| / k|efjsf/L kfpg' ePsf] 5 <  

 t'?Gt} -   _  cfjZostf cg';f/ -    _  ;fdfGo -   _  

$= kf/blz{tf ;DaGwL  

$=! o; sfof{noaf6 g=kf ÷ uf=kf=df clxn] ;Dd o; jif{ sltj6f ;fj{hlgs ;'g'jfO{ sfo{qmd ;DkGGf eP <  

! j6f -   _ @ j6f -   _ sfo{qmd af/] s'g} hfgsf/L g} 5}g -   _ 

$=@ ;fj{hlgs ;'g'jfO{df ul/Psf ;fj{hlgs k|lta4tf slQsf] sfof{Gjog ePsf] 5 <  

 w]/} -   _ 7Ls} -   _ sd -   _ 

$=#= lh=;=;=÷g=kf=÷uf=kf= df clxn] ;Dd sltj6f ;fj{hlgs kl/If0f sfo{qmd ;DkGg eP <  

 ! j7f -   _     @ j6f -    _  5}g -   _   

$=$= lh=;=;=÷g=kf=÷uf=kf= df jflif{s ?kdf ;fdflhs k/LIf0f ePsf] 5 <  

 ePsf]  5 -    _  clxn] ;Dd ;+rfng ePsf] 5}g -   _ sfo{qmd af/] s'g} hfgsf/L g} 5}g -   _  

$=%= ;fj{hlgs ;'g'jfOsf] cg'udg ug]{ ;+oGqsf] ljsf; ePsf] 5 <  

 ;+oGq ag]sf] 5 -    _   s'g} ;+oGq ag]sf] 5}g -   _   s'g} hfgsf/L g} 5}g -   _  

$=^= o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 <  

    w]/} hfgsf/L kfPsf] 5' -    _   l7s} hfgsf/L kfPsf] 5' -   _    sd hfgsf/L kfPsf] 5' -  _ 

$=&= olb dfnkf]t sfof{noaf6 ;]jf k|fKt ug{' ePsf] 5 eg] slt emGeml6nf] k|lqmof k'/f ug'{ePsf] 5< 

   ljrf}lnof k|of]u ug'{k/\of] -   _   w]/} emGem6 -   _   emGem6 ePg -   _    

$=*= dfnkf]t sfof{noaf6 ;]jf ln+bf cltl/Qm z'Ns ltg'{eof] <  

 cltl/Qm z'Ns nfu]g -    _        cltl/Qm z'Ns nfUof] -    _   

$=(= olb gfkL sfof{noaf6 ;]jf k|fKt ug{' ePsf] 5 eg] slt emGeml6nf] k|lqmof k'/f ug'{ePsf] 5< 

   ljrf}lnof k|of]u ug'{k/\of] -   _   w]/} emGem6 -   _   emGem6 ePg -   _    
$=!)= gfkL sfof{noaf6 ;]jf ln+bf cltl/Qm z'Ns ltg'{eof] <  
 cltl/Qm z'Ns nfu]g -    _        cltl/Qm z'Ns nfUof] -    _      
                 ;]jfu|fxLsf] x:tfIf/M  
                        ldlt M 
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lhNnf k|zf;g sfof{no, kj{t 
alxu{dg cledt (Exit Poll) ;+sng kmf/fd  

!= ;]jfu|fxLsf] gfd / y/ M       7]ufgf M  

@= ;]jfu|fxLsf] lnË M k'?if    dlxnf   cGo  

#= hft M–   $= pd]/    %= lzIff  

^= sfof{no ;Dd cfOk'Ubfsf] ;do M  

&= o; sfof{nosf] sfddf dfq cfpg' ePsf]  xf]    xf]Og   cGo sfdsf] nflu  

*= o; sfof{nodf b]xfosf s'g sfdsf] nflu cfpg' ePsf] xf] < -_ lrGx lbg'xf];\ .  

 s_ gf=k|=k= agfpg     v_ /fxbfgL ;DaGwL  

 v_ ;+:yf btf{ gljs/0f    3_ cGo l;kmf/L;  

ª_ 4G4 lkl8t     r_ d'cfAhf ;DaGwL  

5_ cfly{s ;xof]u÷ /fxt÷Ifltk'lt{ k|fKt ug{  

h_ d'2f ;DaGwL sfd    em_ u'gf;f] /fVg  

`_ cGo s'g} eP 

l;=g+= ljj/0f d'Nofs+g pko'Qm sf]i7sdf /]hf -_ lrGx nufpg] 
! ;]jf lng sf] ;Fu ;Dks{ ug]{ 

eGg]df tkfO{nfO{ :ki6 hfgsf/L 
eof] <  

clt :ki6 l7s} c:ki6 

@ ;]jfk|bfos sd{rf/Ln] tkfO{sf] 
cfjZostf / ck]Iff slt a'em] 
h:tf] nfUof] <  

clt w]/} l7s} yf]/} 

# tkfO{k|lt ;]jk|bfos sd{rf/Ln] 
s:tf] Jojxf/ u/] <  

ldng;f/ / d}qLk'0f{ 
 

l7s} ce|b÷Jojxf/ 

$ ;]jf k|fKt ug{ cfjZos ;'rgfx? 
-k|df0f–sfuhft / b:t'/_ af/] 
tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] 
:ki6 u/] ls <  

clt :ki6 ul/lbP l7s} cNdNn x'g] u/L 
c;ki6 ;"rgf lbP 

% tkfO{n] /fVg'ePsf] ;d:ofnfO{ s] 
s:tf] ;dfwfg lbP <  

clt ;lhnf] tl/sfaf6 
;dfwfg lbP 

 

l7s} ;dfwfg lbg ;s]gg\ 

^ ;]jf k|fKt ug{ ckgfOPsf] k|lqmof 
s] s:tf] nfUof] <  

clt ;lhnf] -5f]6f]_ l7s} nfdf] / emGeml6nf] 
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sfof{nosf]  s'g s'g kIfdf w]/} /fd|f] nfUof], s'g s'g kIfnfO{ ;'wf/ ug'{kg]{ b]lvof] < 

/fd|f nfu]sf ljifox? ;'wf/ ug'{kg]{ ljifox? 

! 

 

 

! 

@ 

 

 

@ 

# 

 

 

# 

$ 

 

 

$ 

% 

 

 

% 

^ 

 

 

^ 

& 

 

 

& 

 

;]jfu|fxLsf] x:tfIf/ M  

ldlt M  
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